HOTEL AKOR
UL. LUDWIKOWO 2D, 85-502 BYDGOSZCZ
TEL. +48 572 641 970 / e-mail: recepcja@akorhotel.eu

COMPANY:
AFAMAKOR SP. Z 0.0. SP.K.
NIP 9671406372, REGON 369235674 Bydgoszcz, 31/01//2026

USEFUL INFOMRATION - HOTEL RULES
WELCOME TO OUR HOTEL!
1. The hotel night lasts from 15:00 to 11:00 the next day, keeping the room after 12:00 is treated as an extension of the stay
for another 24 hours period.
2. The reception desk is open 24 hours a day. You can call reception by pressing and holding “3” on room phone.
3. Breakfasts are served everyday from 7:00 a.m. to 9:00 a.m.
4. Before leaving the hotel, please close the windows and room.
5. To check in, each hotel guest is obliged to present an ID document with a photo and to fill out the registration card.
6. A) The official price list of services provided by the Hotel is available at the reception desk and on the website:
www.akorhotel.eu. The fee for the services provided is charged in advance.
B) In case of cancellation of a one-day stay reservation, under the price terms consistent with the official price list, the Hotel
will not refund the fee but may allow the use of the service at another time, after prior arrangement.
C) In case of cancellation of multi-days stay reservation, on price terms consistent with the official price list, the hotel will
charge the guest for the first hotel day
D) In the case of reservations at special price conditions via external booking portals, the portal's regulations and booking
conditions apply
7. We are not responsible for the loss or damage of items left in the room, including: money, securities, valuables, other
valuable items, including items of scientific or artistic value - unless they are deposited at the reception desk.
8. The hotel guest is financially responsible for causing damage or destruction of hotel property, including for damage
resulting from consumption of food and beverages in the room.
9. After checking-in and receiving the key, the hotel guest is obliged to report any defects and damages noticed in the rented
room immediately under pain of being charged with the costs of repairs and renovations.
10. A hotel guest has the right to request a change of towel or bed linen, or a general cleaning of the room after prior
notification at the reception desk.
11. A hotel guest can order a wake-up call at the reception desk for a specific time.
12. You are welcome to use the services of washing, ironing, and cleaning clothes. Please contact the reception desk for more
information and pricelist.
13. The hotel has a curfew from 10 p.m. to 6 a.m. Please respect the silence at night.
14. Visitors of hotel guests have the right to stay in the hotel until 10 p.m., and the hotel guest is responsible for their behavior.
15. If any unregistered visitors in the hotel after 10 p.m. are found, a fine will be imposed on the registered guest in the
amount of 10 times the value of the room price.
16. If the room key is lost, the guest will be charged PLN 80 for having the key duplicated. A deposit of PLN 80 is charged
for issuing the second key
17. Please do not move the furniture in the room. If the room equipment is missing (including bedding and towels), the guest
will be charged with the costs of replacing the missing items.
18. We reserve the right to refuse to rent a room to unsober persons.
19. We reserve the right to refuse to accept a guest who, during the previous stay, grossly violated the hotel regulations,
caused damage to the hotel property or to guests, hotel employees or other people staying there, or otherwise disturbed the
peace in the hotel.
20. Smoking is strictly prohibited in the whole building - lighting a cigarette will activate the fire alarm system. In the event
of failure to comply with the above prohibition, a fine of PLN 200 will be imposed on each resident of the room affected by
the incident.
21. For reasons of fire safety, it is not allowed to use heaters, irons, cordless kettles and other similar devices that are not part

of the room equipment in hotel rooms. Y——\
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